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HIE

Highlands and Islands Enterprise
lomairt na Gaidhealtachd s nan Eilean




Gnìomh:  Business Awards for Gaelic

Information Pack and entry form

The Gnìomh Business Award for Gaelic recognises the increased use of Gaelic amongst businesses and social enterprises in the Highlands and Islands, as a language customers are able to see, hear and use. 
There are three prizes: 1st: £3,000, 2nd: £1,500, 3rd £500
Entries for Gnìomh – Gaelic Business of the Year – should be submitted by May 31st 2012, with judging taking place in June and July. It is expected that the awards will be presented in August 2012. 

Just as our Gaelic identity helps define the Scottish Gàidhealtachd, so making Scottish Gaelic visible on signs, on branding or on marketing materials can help promote and define the identity of companies operating in the Highlands and Islands. Likewise, bringing spoken Gaelic into a company’s operations, services and communications can help strengthen this link with Gaels and with Gaelic Scotland.

The use of Gaelic in companies can help:

· extend customer choice

· enhance a company’s image and harness goodwill

· emphasise a distinct Scottish or Gaelic nature of an organisation or its products

· satisfy customer and client demand

· enhance customer service and care

The Gnìomh award recognises good practice in the use of Gaelic in the business sector.  Business and the commercial sector represent an environment in which those in work spend a significant period of their time, and for many it is an important place of community life. It is therefore an important arena in which they should have the opportunity, where appropriate, to express them in a language with which they are comfortable and/or develop their own language skills. 

Gnìomh will recognise and acknowledge the best use of Scottish Gaelic and each application will be assessed on the merits of the business organisation’s efforts to identify, encourage and further develop the use of Gaelic in its own area of operation or business sector.

Gnìomh award criteria

The criteria and definition of a business to enable entries is “a recognised commercial enterprise operating as a business”. It should be operating on a stand-alone basis rather than as part of a wider Group and should not be part of the operation of local authorities, enterprise companies or organisations funded by public agencies. The entries will be judged against the following criteria:

1. use of Gaelic in dealing with customers




40%

2. Gaelic as an audible language amongst staff



20%

3. Gaelic as a visible language within the company



20%

4. use of Gaelic in image/marketing of the company or its products
20%

Gnìomh 2012   Call for Entries

Name of Business.....................................................................

Business sector and activity: .............................................................

Contact at Business (Name): .......................................................................

Contact address............................................................................................

Daytime Tel:                        


Mobile: 

Website (if applicable)............................................................................

Email: .............................................................
Main activities of business (150 words maximum. Please use separate sheet of paper.).................................................................................................................................................................................................................................................

Please provide some information on how you feel your business performs against the following criteria:

· The use of Gaelic in dealing with customers​

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

· The audible use of Gaelic amongst staff

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

· The visible use of Gaelic on signs, etc.

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

· The use of Gaelic in the organisations image, marketing and/or sales

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

The business may make a further contribution to the entry by submitting additional information.  Relevant literature may accompany the application but will not be returned to entrants.

Comunn na Gàidhlig may wish to visit the business or verify some of the aspects of the business's activities related to the Gnìomh award

Completed entry forms should be returned by 31st May 2012 to:

“Gnìomh”, Comunn na Gàidhlig, 5 Mitchell’s Lane, Inverness, IV2 3HQ.  
For further assistance in completing the entry form please contact: 
Calum Iain Macleod, (Tel) 01851 701802, E-mail: calumiain@cnag.org.uk
